SR T
TR & TR AN AT -

Implementing By-law of Regulation No. (3) of 2009
Concerning
The Unified Fare Scheme for Public Transport in the Emirate of Dubai

H?Cll}l yYyog Lo

MyMetro. o.ioimetre §




42 S S g B B
IREAER i TR ALFTRCEATY

Administrative Decision No. (435) of 2009
Issuing the Implementing By-law of Regulation No. (3) of 2009
Concerning
The Unified Fare Scheme for Public Transport in the Emirate of Dubai'

The Chairman and Chief Executive Officer of Roads and Transport Authority:

After perusal of the powers vested in us by Law No. (17) of 2005 Establishing the Roads and
Transport Authority,

Regulation No. (3) of 2009 Concerning the Unified Fare Scheme for Public Transport in the
Emirate of Dubai,

Executive Council Decision No. (8) of 2006 Establishing the Agencies Affiliated to the Roads and
Transport Authority and Approving their Organisation and Corporate Structures,

The presentations of the Executive Director for the Technical Services, and the Director of Legal
Affairs, and the Director of the Development and Institutional Performance,

do hereby issue the following Administrative Decision:

Chapter One

Definitions and Applications

Article (1)

The words and expressions used in this By-law shall have the meaning indicated in Article (2) of
Regulation No. (3) of 2009 Concerning the Unified Fare Scheme for Transport in the Emirate of
Dubai, and the following words and expressions shall have the meaning indicated opposite each of
them, unless the context implies otherwise:

Unified Fare: A paper ticket or electronic card issued by the
Authority for Public Transport use. Itis divided into
the following categories:

Non-personalised Nol Card: A plastic contactless smart card supplied by the
Authority for Public Transport use that bears no user
identification.

Personalised Nol Card: A plastic contactless smart card supplied by the
Authority for Public Transport use that bears user
identification.

Nol Ticket: A paper contactless ticket supplied by the Authority
for Public Transport use.

Gold Card: A type of Unified Card granting the bearer the right
to use the designated special sections of Public
Transport reserved for Gold Card holders.

1 Every effort has been made to produce an accurate and complete English version of this Regulation. However, for
the purpose of its interpretation and application, reference must be made to the original Arabic text. In case of conflict
the Arabic text shall prevail.
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Nol Fare: A type of fare that may be topped up to the Unified
Card.
Authorised Representative: An individual appointed by the Public Transport

Service Provider charged with carrying out the
duties, tasks and powers assigned to him by the
authorizing party.

Fare: A Nol Fare topped up to the Nol Card or Nol Ticket,
entitling the passenger to multiple trips on any Public
Transport route.

Automatic Recharge: A user-determined amount of money automatically
transferred from a bank account or a credit card when
card balance reduces to a certain level.

Automatic Renewal: The automatic replenishing of an expired Fare or Nol
Card by transferring the fare from a bank account or
credit card number specified by the Nol Card holder.

Card Checking Device: An electronic device used for checking card validity
at the start and at the end of a trip on any Public
Transport route.

Senior Citizens: UAE nationals aged 60 or over.

Students: Students officially enrolled at any school or
university operating in the UAE, or UAE national
students sent on overseas scholarship programme and
who are not in employment.

Article (2)
This By-law shall apply to the following Public Transport:
1. Dubai Metro.
2. Public Transport Buses.

Chapter Two
Fare and Card Issuance

Article (3)
No person shall board any Public Transport or enter areas subject to the Public Transport fare
scheme unless they have paid the Unified Fare by either the Unified Card, by tapping the Card

Checking Device, or by observing any instructions issued by the Authority or Authorised
Representative regarding the Unified Card.
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Article (4)

The Authority shall collect the Unified Fare value against the use of the Public Transport
mentioned in the previous article through sale of:

Non-personalized Nol Card which is a non-personalized card that bears no personal
identification and that is designed for regular Public Transport users. This card can be used to
settle transport fares on any Public Transport routes, to purchase goods at discounted prices, or to
purchase any other services offered by the Authority.

Personalised Nol Card which is a personalised card bearing the user’s personal identification and
designed for regular use of Public Transport. This card is used to pay the transport fare on any
Public Transport routes, to purchase goods at discounted prices, or to buy any other services
offered by the Authority. This card is required to get a thirty-day Fare, or to benefit from the
reduced fare for Senior Citizens and Students.

Nol Ticket which is a ticket that can be topped up for up to ten (10) one-way trips, or up to five
daily Fares on any Public Transport route.

Article (5)
The validity of the Unified Cards extends over the following periods from the date of purchase:

e Five (5) years for all Nol Cards;

e Six (6) years or the graduation date (whichever is nearest) for Personalized Nol Cards sold to
Students;

¢ Ninety (90) days for Nol Tickets.

Article (6)

The Authority provides passengers with electronic and manual methods to purchase and to top up
passenger cards using cash or bank cards through outlets located at RTA facilities or elsewhere.

Article (7)

All Nol Cards and Nol Tickets use smartcard technology to top them up with Nol Fares. These
Fares are called Nol Fares and include:

1. Short Trip: the short trip fare applicable to Public Transport;

2. Single Trip: the single trip fare applicable to Public Transport. This fare varies depending on
the number of zones (two, three or more zones);

3. Fare: the Fare allows passengers to make an unlimited number of trips during one or thirty (30)
days depending on the number of zones (two, three or more zones);
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4. Recharged Amount: it is possible to recharge Nol Cards to a maximum amount of five hundred
(500) dirhams that may be used to settle transport fees on any Public Transport routes, to
purchase goods at discounted prices, or to purchase any other services offered by the Authority;

5.Gold Card: a passenger may pay a certain fare to purchase a Gold Card to allow him to use
facilities designated for the Gold Card holders using Public Transport;

6. Discounted Fare: reserved for UAE Senior Citizens and Students whenever they use Public
Transport.

Article (8)

The value of the Unified Fare is determined by the length of the trip and the number of zones
through which the passenger travels regardless of the types of Public Transport he uses throughout
the trip. The following additional fees will also be charged:

e Two (2) dirhams for each new Nol Ticket issued;

¢ Six (6) dirhams for each Non-personalised Nol Card issued, provided that the amount stored in
the card is not less than fourteen (14) dirhams at the time of purchase;

¢ Fifty (50) dirhams for each Personalised Nol Card that bears the personal identification of the
holder, or any other card that entitles the holder to obtain a discounted fare, provided that the
stored amount is not less than twenty (20) dirhams at the time of purchase.

Article (9)

The passenger may alternate the types of Public Transport or the services of a type of Public
Transport throughout the trip which will be considered as a single trip provided the lapse of
time between entering and exiting the Areas Where Fare Is Applicable does not exceed thirty
(30) minutes.

Article (10)

Topping up and Automatic Recharging may be effected by completing the required form with
the relevant information which is available at outlets located at RTA facilities and elsewhere,
whereby the passenger authorizes the Authority to use the funds available in his bank account
or credit card to top up or renew Nol Cards.

Article (11)

UAE Senior Citizens and Students are grant by completing the required form with the relevant
information which is available at outlets located at RTA facilities and elsewhere, and attaching
supporting documentation and a passport-size photograph.

Article (12)

Nol Cards may be used to purchase goods at discounted prices from the outlets designated by
the Authority. Any such use of the card implies that the card holder accepts the terms and
conditions applicable to the purchase transaction.
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Chapter Three
Car Parks at Train Stations
Article (13)

Car parking at train stations will be free of charge for users of Public Transport provided that
passengers exit the car park sixty (60) minutes following the last use of Public Transport.

Article (14)

As an exception to the previous article, a fee of ten (10) dirhams per hour and a maximum of fifty
(50) dirhams per day shall apply.

Article (15)

Legislation relating to public car parks in the Emirate shall apply to car parks designated for train
passengers in as much as such provisions regulate their use and penalise violators.

Chapter Four
Unified Card Usage

Article (16)

Any individual who enters or exits the Public Transport or the Areas Where Fare Is Applicable and
fails to appropriately tap the Unified Card on the electronic Card Checking Device, or who does
not observe the instructions issued by Authority or the Authorised Representative shall pay a fine
of two hundred (200) dirhams. In addition, passengers must produce the Unified Card when
requested to do so by the Authorised Representative.

Article (17)

The passenger will be held responsible for any damages and loss resulting from misuse of the
Unified Fare Card, including loss or damage of such card. The passenger shall report the card's
loss to the Authority within 24 hours to allow the Authority to suspend it.

Article (18)
It is prohibited for any individual to commit any of the following acts:
1. To modify the Nol Card in any way with the intent to defraud the Public Transport Service
Provider;

2. To deliberately use a modified Nol Card in contravention of this By-law;
3. To sell or purchase any Nol Card without prior permission from the Authority;
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4. To transfer or receive an unused or a partly-used Nol Card with the intent of allowing another
individual to use it in any Public Transport;

5. To deliberately use a Nol Card which is obtained in violation of the provisions of the
Regulation and its By-law;

6. To transfer, issue, or sell a Nol Card on behalf of another individual with the intent of allowing
another individual to use it in any Public Transport without settling the appropriate fare.

Chapter Five
Passenger Demeanour and Behaviour
Article (19)
Any individual using the Public Transport may not undertake any of the following acts:

To speak in an abusive, threatening, or obscene way;

To behave in an indiscreet, impolite or indecent manner;

To scribble, draw, colour or hang anything on the property of the Authority;

To consume drinks or food in the Public Transport;

To place feet on any seat located at any part of the Public Transport;

To spit, litter or dispose of waste;

To disturb or deliberately prevent the comfort or convenience of any passenger including the

driver or the operator of the Public Transport, including use of laser pens;

To smoke in Public Transport and associated facilities and services;

9. Board and stay onboard Public Transport and associated facilities and services while in a state
of drunkenness, or bring in substances that induce drunkenness;

10. Bring in animals to Public Transport and associated facilities and services except guide dogs

for the blind.
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Article (20)

Individuals must not bring in or leave on Public Transport any substance that may constitute a
danger or disturbance, or pollute or damage any property or individuals unless written permission
to do so is obtained from the Public Transport Service Provider. The Public Transport Service
Provider shall forbid certain substances such as:

e Explosives, flammables, or corrosive materials;
* Any materials that are likely to become dangerous.

Article (21)

Individuals must not undertake any of the following activities unless written permission to do so is
obtained from the Public Transport Service Provider.

1. Use sound recorders;

2. Sing and play musical instruments;

3. Sell, promote or advertise goods in Public Transport and associated facilities and services;
4. Offer compliments with a view to receiving money or favours.
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When carrying out any of the above-mentioned activities, the individual must produce the written

permission mentioned in the previous paragraph if asked to do so by the Authorised

Representative of the Authority;

The individual bearing this permission must observe the terms and conditions contained therein.
Article (22)

The Authorised Representative of the Public Transport Service Provider may request passengers to

form an orderly queue for the purpose of instilling discipline and ensure safety at or near Public

Transport.

Any passenger who is requested to queue must follow the instructions given to him and stand at
the end of the queue.

Chapter Six
Misuse of Public Transport
Article (23)
Individuals must not undertake any of the following activities:

1. Use any staircase or escalator in a way that contradicts signage that clearly explains the method
of use.

2. Board, climb, or jump over Public Transport and associated facilities and services.

3. Enter any part of the Public Transport and associated facilities and services where access is
clearly marked as denied by appropriate signage.

4. Open the door of or exit the Public Transport while it travels between stations and stops.

Chapter Seven
Restrictions on the Use of Public Transport
Article (24)

The Authorised Representative may prevent any child from using the Public Transport facilities
unless accompanied by an adult.

The Authorised Representative may, at its own discretion, decide that any of the Public Transport
or any part thereof is full. Thus, no individual may board or remain on board if instructed not to
do so by the Authorised Representative.
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Article (25)

The Authority may, at its own discretion and without incurring any liability for any loss or damage
to third parties, open or bar entry or exit from any station, platform, stop, any part of the Areas
Where Fare Is Applicable, or any other part of the Public Transport and the associated facilities
and services.

Article (26)

No individual shall, except in cases of emergency, board or remain in any part of the Public
Transport and the associated facilities and services where signage clearly indicates the following:

1. No-entry areas;
2. Areas restricted to special categories of individuals, with the exception of persons who belong
to the following categories:

e Special-needs persons and Senior Citizens.
¢ Gold Card holders.

¢  Women and children (male children aged up to ten (10) years may use these areas provided
that they are accompanied by women. Additionally, and subject to the discretion of the
Authorised Representative of the Authority, disabled male individuals above ten (10) years
of age may use these areas when accompanied by women).

Article (27)
No vehicle driver or bicycle rider shall drive or ride through or stop at any restricted part of the
Public Transport and the associated facilities and services if this obstructs the Public Transport

Service Provider or the Public Transport, or hinders passengers. The Authority shall have the right
to remove the vehicle at the expense of the owner.

Article (28)
No person shall bring into Public Transport any luggage or any other articles that may create
danger, disturbance or inconvenience, or may cause damage to Public Transport facilities.
Chapter Eight
Public Safety

Article (29)

Individuals must not turn on, operate or turn off any lift, escalator or automatic gate except in the
following situations:

1. In emergency situations using equipment destined for emergency use by labels placed on or
near it;
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2. Lifts equipped with control devices meant for passenger use.
Article (30)

Individuals must not drop, cause to drop or drag anything which may cause damage to property
belonging to the Public Transport and the associated facilities and services, or which may injure or
endanger any person therein.

Article (31)

Individuals must not, unless authorised to do so by the Public Transport Service Provider, operate
any emergency or safety devices for any purpose other than the one for which such devices are
made available and as indicated on the proper signage.

Article (32)

The Authorised Representative may, in emergency situations and in cases where he deems his
intervention is necessary to ensure safety, give instructions to any person in any part of the Public
Transport and the associated facilities and services. Individuals must not, without acceptable
reason, ignore these instructions. In any event instructions must be followed at all times.

Chapter Nine
General Provisions
Article (33)
Any individual who happens to find lost items in Public Transport and the associated facilities and
services must deliver the lost items or report them to the Authorised Representative at the nearest

station or stop.

Lost property shall be kept by the Authority for a period of twenty-eight (28) days, after which
period the Authority may dispose of any lost property as it deems appropriate.

The Authority shall not be liable to any third party in connection with lost property, and no
individual shall claim damages or compensation from the Authority concerning lost property.

Article (34)
The Authorised Representative must produce evidence of his professional identity upon request.
Such identity shall contain the name of the Public Transport Service Provider to whom he reports
and his job title.

Article (35)

The CEO for Corporate Technical Support Services shall issue the manual regulating the terms
and conditions necessary for implementing this Administrative Decision.
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Article (36)

This Administrative Decision shall be published in the Official Gazette and shall come into force
from the date of its publication.

Matter Mohammad Al-Tayer
Chairman of the Board of Directors and
Executive Director
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